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Current: vwbaskett@aol.com
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Chapel Hill, NC 27514

Permanent:
2215 Winterlochen Road
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EDUCATION University of North Carolina at Chapel Hill
Bachelor of Arts in Exercise and Sports Science
Minor: Spanish for the Medical Professions

Class of 2016

RELEVANT The Beryl Institute Global Patient and Family Advisory Council

EXPERIENCE AND Patient Advocate

PERFORMANCE *  Serve as a hub for all voices impacting and influencing the patient experience
movement

e Reviews institute’s areas of focus and current resources

* Ensures the voices of patients and families are a central consideration in the

strategic direction and offerings of the Institute
North Carolina Quality Center, Cary NC
PFAC Co-Chair Elect and Board of Trustees Member

*  Work amongst a group of members to partner with North Carolina healthcare
delivery systems, serving as a resource for patients, families, and consumers in the

overall delivery and outcome of patient care
*  Speaker for annual summit
* Radio spokesperson for Patient Safety Month Broadcast

Patient Safety Movement National Handoff Communications Work Group, Irvine CA

Patient Advocate

March 2016 — present

March 2015 — present

February 2015 — present

Victoria Baskett Patient Safety Foundation

Aided in the revision of the Actionable Patient Safety Solution (APSS) # 8
(Handoff Communications) that was launched at the 2016 World Patient Safety,
Science & Technology Summit

Together our group developed the performance gap, leadership plan, technology
plan, checklists, and spotlight hospitals in handoff communications

Over 1,600 hospitals have adopted the APSS in their facilities

Founder/President

Mission: “To improve patient safety by educating patients and families about the
importance of finding their voices.”

Grants biannual scholarships for students in healthcare industry, created lesson
plan curriculum for patient safety, and posts monthly blog posts and patient story
spotlights

Developed social media sites on Facebook, Twitter and Instagram to increase the
awareness of patient safety, healthy habits and the importance of health literacy

August 2013 — present

¢ Launched a personal educational portal website:
www.victoriabaskettpatientsafetyfoundation.com

North Carolina Quality Center Patient and Family Engagement Summit
TRAINING North Carolina Quality Center Care Transitions Summit

North Carolina Hospital Association Legislative Lobby Day

Public Health and Public Speaking Course Credits

January 2016
January 2016

May 2015

January 2013-2016

AccompLisHMENTs  Patient Story Spotlight, World Patient Safety, Science & Technology Summit
& CERTIFICATIONS Health Literacy Hero, October Health Literacy Month

Radio Spokesperson, North Carolina Children’s Hospital

Collegiate Scholarship Winner, Uniform Retailers Association

Bronze and Silver Medalist, Duke of Edinburgh Program

American Red Cross, CPR/AED with First Aid Certified

January 2016

October 2015
November 2014-2015
August 2014

June 2013,2014
April 2015



